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Associate Certificate in Leadership and  
Conflict Resolution Assessment �t Assessee Package 

To receive your Associate Certificate in Leadership and Conflict Resolution you must successfully complete the 
four required courses and an assessment demonstrating achievement of the learning outcomes.  You must be 
registered in the Associate Certificate program and have already completed the courses to take the 
assessment.   

There are two components to the assessment: 

1. A written report on a current or past leadership related conflict situation in an organizational or other
group setting.

2.
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The report will be marked using the following criteria. Please note, to receive a pass on the 
assessment you must receive a � m̂eets criteria�_ or � êxceeds criteria�_ in at least two of the four 
categories being assessed. 

 

Category being 
assessed 

Exceeds criteria 
 

Meets criteria 
 
 

Further 
work 
required 

1.  
Choice of scenario 

Learner description of 
scenario and reasons for 
choice of situation are brief, 
clear, thorough, and based 
on several concepts from 
program content. 

Learner describes situation 
briefly and clearly and gives at 
least one reason for choice of 
scenario based on program 
content. 

 

2. Impact of conflict Learner describes impact of 
conflict on workplace group 
thoroughly using several 
concepts drawn from 
program content 

Learner describes impact of 
conflict on workplace group 

 

3.  
Choice of strategy 

Learner describes choice of 
strategy thoroughly using 
several concepts drawn from 
course content 

Learner describes choice of 
strategy chosen.   

 

4. 
Analyses of strategy 

Learner analyzes strategy, 
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Component 2: Written Reflection on Learning  
 
Write a 2-3 page (500 - 750 words), typed, double-spaced essay that reflects on your learning through the 
program.  The Associate Certificate in Le0 0/F4 11 BT
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Category being 
accessed 

Exceeds criteria Meets criteria Further work 
required  


