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INTL-5400 Competitive Intelligence 

Bensoussan B, Fleicher, C. 
Analysis without Paralysis 12 Tools to make better strategic 
decisions 
2nd Edition (2015) 
Pearson Publishing 
 
eText Pearson FT Press  
Hardcopy ISBN: 978-0133101027 
Softcover ISBN :978-0134426297 
 
Essentials for Performing Business and Competitive Analysis 
Starter Essentials Pack 
Chapters 1-5 

1. Business and Competitive Analysis 
2. Performing the Analysis Process 
3. Avoiding Analysis Pitfalls 
4. Communicating Analysis Results 
5. Applying the FAROUT© Method 

 

 

INTL-5760 Tactical Criminal Intelligence  

 

 
Boba Santos, Rachel.  
Crime Analysis with Crime Mapping  
5th Edition (2023) 
Sage Publications, Inc. Thousand Oaks, CA. 
 
Print ISBN: 9781071831403 
eText ISBN: 9781071831427 
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