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Lesson Plan

Each slide in the PPT has a bullet point in the Course Material’s lesson-plan.

Further information on what to discuss for individual slides, and activity instructions,
will be in the Notes section of the slide in the PowerPoint.

PRE-WORK | None

MATERIALS e EMRG-1610 Presentation

e EMRG-1610 Participant Guide

e EMRG-1610 Activity Cards Position Section

e EMRG-1610 Activity Cards Roles and Responsibilities

TIME MINS DESCRIPTION

0900 - 0920 20 Welcome

e Land Acknowledgment
e Housekeeping

e Instructor Introductions
e Icebreaker Question

e Learning Outcomes

0920 - 0950 30 Module 1: Reception Centres

* Reception Centre Services

e Small Group Activity: Services Scavenger Hunt (10-15 minutes)
e Discuss What You’ve Learned

0950 - 1035 45 Module 2: Reception Centre Structure

e Five Primary Functions
e Four Key Functions
e Fully Expanded 4
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Matching Functions & Roles Answer Key

Each card has an identifier, RC##, on the bottom right. The below tables match the identifier to the function.

RC Manager
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Course Materials and Program Feedback

If you have feedback about course materials, or the community-led training program, that you would like to
share with JIBC, e-mail ess@jibc.ca. You may also use the feedback form.
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